AHHOTAINUA NTUCHUIIJINHBI
«CUCTEMBI KAYECTBA»

Lienbio OCBOEHMA AUCUMNIUHBI ABNAETCA NOAroTOBKA CTYAEHTOB K
OpraHM3auMOHHO-YNPaBAEHYECKOMN, NPOU3BOACTBEHHO-TEXHUYECKOM, MPOEKTHO-
KOHCTPYKTOPCKOM M Hay4yHO-UCCNen0BaTENbCKOM AeATENbHOCTM, HAnpaBAEeHHOMN
Ha obecnevyeHne BbICOKOrO KayecTBa BbIMyCKAaeMOW MNPOAYKUMWU. [JaHHaa uenb
AOCTUraeTca Ha OCHOBE WM3y4YeHMA COBPEMEHHOrO NpeacTaB/NEHUA O CUCTEMaAX
KayecTBa, 3HAKOMCTBO C OCHOBHbIMW MOJIOXKEHMAMM WU  TpeboBaHUAMMU
mexayHapoaHbix crtaHgaptos WNCO cepum 9000, [OCTMXKEHMA MNOHMMAHUA
ocobeHHoOCTEN BCceobLWEro MeHeAXMeHTa KayecTBa, OCBOEHMS CTyAeHTaMMU
nopsagKa pa3paboTkM, BHEAPEHMA CUCTEM KayecTBa Ha NpeanpuaTuu.

3ajauyaMy U3y4YCHUS TUCIUILIAHBI SIBJISIOTCS

— O3HaKOMJICHHE CTYJACHTOB C TJIABHOM 3aJ]a4€il COBPEMEHHOCTH —
BHEJIPEHHEM B c(pepy IMPOU3BOJICTBA CUCTEMBI YIIPaBJICHUS KA4E€CTBOM;

— U3Y4YEHHE BOIPOCOB YIPABJICHUS KAYECTBOM M MCIIOJIb30BAHUE HX IIPU
OIICHKE Ka4eCTBa MPOLECCOB, MPOAYKIIHUU U YCIIYT;

— JIOCTHXeHHE TPOPEeCCUOHATIBHOTO MACTEPCTBA JJIA y4acTusi B paboTe Mo
oOecrieueHUI0 KadecTBa (DYHKIIMOHUPOBAHMS  IPOU3BOJICTBA HAa  OCHOBE
HCTIOJIb30BaHUsI KOMIUIEKCOB HAIIMOHAJIBHBIX U MEXKIYHAPOIHBIX CTAHIAPTOB.

B pesynbrare nuzydeHust Kypca CTyIEHTHI 10JKHBI:

YMETb:

— pa3pabaThiBaTh HOBBIE M IIepeCMATpUBaATh JEHUCTBYIOIUME CTAaHIAPTHI,
TEXHUYECKUE YCJIOBUA W JPYrue€ JOKYMEHTBHl IO CTaHAApTHU3AILUU,
cepTudUKaIuu;

— OCYIIECTBIIATh CUCTEMATUUYECKYIO MTPOBEPKY MPUMEHSIEMBIX Ha MPEANPUITAN
CTaHIAPTOB M JIPYTUX JOKYMEHTOB IO CTaHIAPTU3AINH, CEepTUPHUKAIUU H
METPOJIOTHUH;

— KOHTPOJIMPOBATH BBHITIOJTHEHHUE PA0OT MO CTaHAAPTHU3AIMK TOAPA3ACICHUIMH
MPEINPUSITHUSA.

3HaTb:

— 3aKOHOJATEJIbHbIE W HOPMATUBHBIE TIPABOBBIE AKThl, METOJIUYECKUE
MaTtepuaabl, IO CTaHJapTU3allMd, CEepTU(PUKAIUU, METPOJOTUH U
YIIPABJICHUIO KAYECTBOM;

— OCHOBHBIE TEXHUYECKHME U KOHCTPYKTHMBHBIC XapaKTEPUCTUKU IPOAYKIIHH,
OPTaHU3AIMI0  KOHCTPYKTOPCKOW M TEXHOJOTMYECKOW  ITOATOTOBKH
MPOM3BOJICTBA, TEXHOJOTUYECKUE TMPOLECCHl W PEXKUMBI MPOU3BOICTBA;



MIPOU3BOJICTBEHHBIE MOITHOCTH, TEXHUYECKUE XapaKkTePUCTHUKH,
KOHCTPYKTHUBHBIE OCOOEHHOCTH U PEXXUMBI pabOTHI 000PYI0BAHMUS;
— CHUCTEMY TOCYAApCTBEHHOTO HaJ30pa, MEKBEJIOMCTBEHHOIO KOHTPOJIS 3a
KaueCTBOM MPOAYKIUHU, CTAHJAPTAMU U €IMHCTBOM U3MEPEHUMN;
— TOPSAAOK pa3paOO0TKH, YTBEPKIACHUS M BHEIPCHUS CTAaHIAPTOB TEXHHUYECKHUX
YCIIOBUM U JPYrol HOPMATUBHO-TEXHUUECKOU JTOKYMEHTAIIUH;
— CHCTEMBbl KauecTBa, MOPSJAOK MX pa3pabOTKH, cepTU(DUKAIUU, BHEAPECHUS U
MPOBEICHUS AyIUTA.
YMETh MPUMEHSITh:
— TMOJy4YeHHBbIE 3HAaHUA [JI Pa3pabOTKM W BHEAPEHUS B MPOU3BOJCTBO
cucTeM KadyecTBa Ha npuHiunax crangaptoB MCO cepuu 9000.
— KOMIIBIOTEPHBIE TEXHOJOTUHU /Ui TUTAHUPOBAHUS U MPOBEICHUs paboT 1Mo
CTaHJapTU3AIMU, METPOJIOTUH U CEPTU(UKAIINN;
— METOJbl aHAJIN3a JAHHBIX O Ka4e€CTBE MPOAYKIIUU U CIIOCOOBI OTHICKAHMS
npuYMH Opakxa.

OO6m1ast TPy I0EMKOCTb JTUCIMIUTMHBI COCTABIISIET S 3a4eTHBIX eauHuIl, 180
yaca.

CopeprKaHue AUCLUNIUHDI

Monyns 1. Ha3nauenwe, nenu u 3amadu cucTeM KadecTBa . OCHOBHBIE
MIPUHITUIIBI COBPEMEHHBIX CHCTEM YIIPaBICHUS KadeCTBOM Mpoaykinww. Mcropus
Bo3HukHOBeHUus MCO. dunocodus kavectBa: ¢unocodpus Mcukasa, [xypana,
Kpoccou, @elirenbayma. JleMMHr M €ro BKJIaJ B pPa3BUTHE COBPEMEHHOMN
bunocodun kauectna. 14 npunnunos ¢punocodun Jemunra. Bocemb mpUHIIMIOB
MEHEKMEHTa KauecTBa MOJIOKEHHBIX B oCHOBY cTtaHjaaptoB MCO cepun 9000 —
TQM: opueHTanMsi Ha TOTPEOUTENS;, JUIESPCTBO; BOBJICUCHHE PAOOTHUKOB,;
MPOIIECCHBIA TOJNXO0J; CHUCTEMHBIH TOAXOJ K MEHEIKMEHTY; TOCTOSHHOE
YIy4IICHWE, NPUHATHE PEIICHUH OCHOBAaHHBIX Ha (haKTaX; B3aUMOBBITOIHBIC
OTHOIICHUS C TIOCTABIIMKAMHU.

Monyne 2. OBOMIONHMS CHCTEM KadecTBa. Pa3BUTHE MEXTyHAPOIHBIX
cranaaptoB cepun UCO. KpaTkas ucropusi MeHeHKMEHTa KauyeCcTBa, COBPEMEHHOE
COCTOsIHUE U TiepcriekTuBbl pa3Butusd. Hosas Bepcus ctangaproB MCO cepuu 9000
Bbimycka 2008 roma. Tpu BapmaHTa METONUKH MPUMEHEHHUS CTAHIAPTOB HOBOU
BEpCHUH.

Monayns 3. Moaenb cucTeMbl KauecTBa MO MEXAYHAPOIHBIM CTaHAapTam
cepur [SO 9000. TpeGoBaHMs MOAEIBHOTO CTaHJIApTa: 00JIACTH MPUMEHEHHS;
TepMUHBI U onpenesieHus. CucremMa MEHEIKMEHTa KadecTBa: o01ue TpeOoBaHus;
TpeOoBaHUS K JOKyMeHTanmuu. OTBETCTBEHHOCTh PYKOBOJCTBA: 00s3aTeNbCTBA
PYKOBOJICTBA; OpHUEHTAIlMSl Ha TMOTPEOUTENs; TOJUTHKAa B O0JacTH KadecTBa;



IUTAHUPOBAHKE; OTBETCTBEHHOCTH, MOJHOMOUYHUS U OOMEH MH(]OpMalueil; aHamus3
CO CTOpPOHBI PYKOBOJCTBA. MEHEIKMEHT PECYPCOB: OOECIEUEHHE pECYpCamy;
4eJI0BEUYECKHE peCYpChl; MH(PPACcCTpyKTypa; MPOU3BOACTBEHHas cpena. IIporeccs
JKU3HEHHOI'O0 LHMKJIA NPOAYKUMWHU: IUIAHUPOBAHHUE IIPOLIECCOB >KU3HEHHOIO IMKJIA
OPOAYKIMM; TPOLIECCH CBSA3aHHBIE C TOTPEOUTENSIMU; NPOEKTUPOBAHUE U
pa3paboTKa;  3aKynKH; IPOU3BOACTBO U  OOCIYXUBAaHUE;  YIpaBJICHHE
YCTPOMCTBAMM JUII MOHUTOpPMHIa M H3MepeHuil. I3mepeHue, aHamu3 H
yIydllIeHHe: oOOlMe TOJIOKEHUS; MOHUTOPHUHI M HM3MEPEHHUE; YIPaBIICHUE
HECOOTBETCTBYIOIIEN ITPOAYKIMEN; AHAIN3 JAHHBIX; YIy4IlICHHUE.

Monyns 4. IIpoueccHblil TOAXOA IPH CO3AaHUM CUCTEMBI KadecTBa. [loHsTHe
npouecca. (OCHOBHbIE XapaKTEPUCTUKHA KadecTBa Ipoliecca IMPOU3BOJCTBA.
Knaccudukanus, Buasl U cxemsl mnpoueccoB B opranmzanuu. Lluxn PDCA u
IPOLIECCHBIN MoAXoA. Moenb cucTeMbl MEHEKMEHTa KauecTBa, OCHOBaHHAs Ha
nporeccHoM noaxoae. Meroasl monenvupoBannss CMK.

Monyinb 5. OcoOeHHOCTH cUCTEM KadecTBa it ceprl yciayr. MeHeTKMEeHT

KauecTBa B cepe yciyr. BHeapenue B cepe ycayr MexxIyHapoJHOTO CTaHaapTa
NCO 9000.

Monyns 6. Texuomorust pa3paOOTKM W BHEAPCHHS] CHUCTEM KadecTBa Ha
npeanpustuu. [IpuHuun pa3paboTKH CUCTEMBbI KaueCcTBa: MOJIUTHKA; PYKOBOJCTBO
MO0 KAa4yecTBY; HAy4YHO-TEXHHMUECKas Iporpamma; mnpoueaypbl. TpeOoBaHus mo
pa3pabOTKe 3JIEMEHTOB CHCTEMbl KauyecTBa. 3aTpaThl Ha OOECIEYEHHE KayecTBa.
O6mue mnonoxxkeHus. 3arpaThl Ha KaudecTBO. CrtpykTypa 3arpar. llepeuenb
AJIEMEHTOB 3aTpar Ha KayecTBO. CHUCTEMBbI YNPABJICHUSI OKPYKAIOIIEH Cpello 1o
NCO cepun 14000. Cranmaptet UCO 14000. OCHOBHBIE AJIEMEHTHI CHCTEMbI
ynpasienus. CBszb Mexay cranpaptamu MCO 9000 u UCO 14000. HACCP:
oOmue TpeOoBaHMS; aHalW3 Mpouenyp; BHeapeHue. beHumapkusr: obiee
MOHSATUE; KOJIEKC OCHUMAapKWHIa; KaTeropuu U BUJbl. PeMHXUHUPHUHT: oOIIue
MOHSATHUSI; TPUMEHEHHE.

Monyne 7. JJOKYMEHTHPOBAHME CHCTEMbl MEHEKMEHTa KadyecTBa.
OOs3aTenpHble  JOKYMEHTHPOBAaHHbIE  Tpoueaypbl. TunudHas  uepapxus
JIOKyMEHTOB CHCTEMbl MEHEIXKMeHTa KadecTBa. OOmme TpeboBaHHS K
nokymeHTauu. Pa3paboTka TOKyMEHTOB: MUCCHS, TTOJIUTUKA B 00JACTH KauecTBa,
eI B 00J1aCTH KauyecTBa, PYKOBOJCTBO MO KauecTBY. Peanuzalust mpoLeccHoro u
CHUCTEMHOI'0 TTOAX0/1a B JOKYMEHTALIMU CUCTEMbI MEHEKMEHTA KaueCTBa.

Monyns 8. Ceprudukanus u ayauT cucteMm KadectBa. OrmnpezeneHue,
HA3HAUYCHUE U 1E]N CePTUUKAIMK CUCTEM KadecTBa. OOBEKTHI TPOBEPKHU. DTAIIbI
W opraHusanus padoT Mo cepTUuUKalUA CHUCTEM MEHEIXKMEHTa KauyecTBa.
Ceptudukanus cuctem kadectBa B Poccun u 3a pyo6exom. Bunbl aynuToB: ayaut
CHUCTEMBbI KaueCTBa, ayJUT MPOLECCA, ayAUT NPOAYKINU. BHYTpEeHHU U BHEIIHUHI
ayauT cucteM KadecTBa. [loAroToBka W MJIaHUPOBAHWE BHYTPEHHUX ayAUTOB.
[Iporecc mpoBeeHus ayauToB. TpeOoBaHUS K KOMIIETEHTHOCTH ayAUTOPOB.



Monyns 9. Meroasl moBbIieHusT 3(PGEKTUBHOCTH CHCTEM MEHEIKMEHTA
kauectBa. CtpykrypupoBanue ¢ynkiuu kadectBa (CDOK). Merononorus «lllects
CUIM». AHanM3 BHAOB W TOCJICACTBUN IOTEHIHANBHBIX OTKa3oB (FMEA).
Peun>xuHUpUHT OU3HEC-TIPOIIECCOB B OpraHU3AIIMH.

Moayne  10. UWurerpupoBanHble  cuctembl  MeHemkmeHnTa (MCM)

Ha3nauenwue, nemu u 3agaun UCM. BapuanTel u nopsanok coznanus NCM
Ha Oa3e coBokymHbIX TpeOoBanmit MCO 9001, MCO 14001, OHSAS 18000.
Crpykrypa nqokymentauuu MCM.

Monyns 11. Uadopmanrionnoe odecrieuenue cucteM kauectsa. CAQ, CALS
texHosorust CAQ, CALS texnonoruu. [Ilpumenenue u npeuMyIiecTna.

Moaynes 12. Onenka cuCTeMbl MEHEKMEHTa KadectBa. OIlleHKa
PE3YNBTATHBHOCTH CUCTEMBI MEHEDKMEHTA Ka4eCTBA: OOIINE IMOJI0KEHHUS, METOIBI
OIICHKH PE3yJIbTATUBHOCTA CHUCTEMBl MEHEDKMEHTa KadecTBa, OpPraHU3ANMS H
MOPSIIOK  TIPOBENECHUS PA0OT 1O OIEHKH PEe3yIbTATHBHOCTH. YIIPaBJICHUE
HECOOTBETCTBYIOIICH  MPOAYKIHMEH:  KilacCUpUKAMSI  HECOOTBETCTBYIOMICH
MPOJYKIIMU, TOPSAOK MPOBEACHUS pabOT C HECOOTBETCTBYIONIIEH MPOIYKIIUEH.
OreHka y0BJIETBOPEHHOCTH MMOTpeOUTENEH.



